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Supplement:  
Put Illinois to Work Subcontractors 

Region 1 

Alternative Schools Network   
Alternative Schools Network (ASN) is a nonprofit organization based in Chicago that works to 
provide quality education with a specific emphasis on inner-city children, youth and adults. The 
ASN works with other Chicago-area programs and agencies to develop educational services in 
Chicago’s inner-city neighborhoods. ASN offers a variety of programs, including counseling, 
substance abuse education, and academic-related programs. As well, ASN offers the Added Chance 
Career Education and Development, which seeks to prepare students for long-term careers by 
assisting them with workshops that prepare them for employment. For more information, visit: 

 
http://www.asnchicago.org/  

Arab American Family Services 
Arab American Family Services (AAFS), founded in 2001, provides services geared toward South 
Suburban Chicagoland residents of Arabic descent. AAFS offers support in the areas of public 
benefits, immigration, domestic violence, mental health, and elderly services. In addition, AAFS 
operates outreach programs to help Arab Americans obtain services and benefits. AAFS also 
provides domestic violence prevention and intervention, cultural trainings, youth programming, 
ESL classes, and others. For more information, visit: http://www.arabamericanfamilyservices.org  
 
Bethel New Life   
Bethel New Life is a West Garfield Park community-based service organization that operates 
according to the paradigm of asset-based community development. Bethel offers community-based 
family services and case management, as well as services for clients interested in buying homes, 
employment services, asset management, office and retail leasing, and tools to facilitate sustainable 
development. For more information, visit: http://www.bethelnewlife.org/  
 
Central States SER 
The Central States SER (Service, Employment, and Redevelopment) has been operating in Chicago 
since 1987. SER offers a Business and Technical Institute, in which students can gain college credit 
while taking classes and are offered lifetime job placement assistance. Other services provided 
include a Work First program, Community Service Employment for older adults, medical services 
skills trainings, a Community Learning Center, vocational training, job placement services/case 
management, interview training, and resume assistance. For more information, visit: 

 
http://www.centralstatesser.org/    

Chicago Area Project (CAP) 
The Chicago Area Project (CAP) is a private, nonprofit organization with over sixty years of 
experience working in delinquency prevention and service in disadvantaged urban neighborhoods. 
CAP’s mission is to work toward the prevention and eradication of juvenile delinquency through 
the development and support of affiliated local community self-help efforts, in communities where 
the need is greatest. For more information, visit: http://www.chicagoareaproject.org/index.html   
 
Chicago Housing Authority   
Chicago Housing Authority (CHA), the largest owner of rental housing in the city of Chicago, 
supports more than 50,000 families and individuals by operating nearly 9,500 apartments in 
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buildings designated for seniors, as well as more than 7,000 units of family housing. It also oversees 
the administration of 35,000 voucher programs to assist low-income families to rent in the private 
market. The CHA provides programming in the areas of child care, case management services, 
senior services, substance abuse treatment, youth, and employment services. The CHA has 
partnerships with several Chicago-based agencies to offer transitional jobs programs, job 
counseling and job search assistance, and career/technical education classes. For more information, 
visit: http://www.thecha.org/   
 
Chicago Urban League 
The Chicago Urban League seeks to advance the economic, educational, and social progress for 
African Americans through a focus on economic empowerment as a driving force behind social 
change. The organization endeavors to maximize Chicago’s African American workforce and 
business community using strategies that focus on education for African American youth, asset-
building, employment, and homeownership services, policy advocacy, and efforts to create positive 
cultural images. The Urban League offers employment services, advocacy, legal services, and an 
extensive media campaign in an effort to improve the holistic well-being of African Americans, 
particularly in urban settings. For more information, visit: 
 

http://www.thechicagourbanleague.org   

Chinese American Service League   
Founded in 1978, the Chinese American Service League (CASL) is the largest social service agency 
in the Midwest dedicated to serving Chinese Americans. CASL specifically targets newly-arrived 
immigrants who often do not have formal education, possess limited job skills and training, and are 
unfamiliar with the United States. The agency has programming in child education and 
development, employment services, counseling and mental health, physical health, and elderly 
services. On average, CASL reaches 17,000 clients annually, who reside primarily in the Chinatown, 
Armour Square, and Bridgeport areas of Chicago. The organization’s Employment and Training 
Department provides case management and placement services to those seeking work. For more 
information, visit: 
 

http://www.caslservice.org/  

Commission on Economic Opportunity   
Located in Ford Heights, the Commission on Economic Opportunity (COEO) offers services geared 
toward low-income individuals, with the goal of increasing economic prosperity and self-
sufficiency, as well as general well-being. The organization has programming in the areas of policy 
advocacy, child/family well-being, and offers training courses in the areas of budgeting, life skills, 
and job skills. COEO works with local employers to connect their clients to available job 
opportunities in the community, through initial placement as well as follow-up services. 
No website. Phone: (708) 758-6457 
 
Community Assistance Programs   
Community Assistance Programs (CAPs) is a nonprofit employment agency that provides 
employment training and job placement services for clients throughout the Chicagoland area. CAPs 
provides coaching on interview techniques, transportation assistance and other work-related 
expense assistance for qualifying clients, job skills trainings, and case management related to 
employment. CAPs offers specific workforce trainings in the areas of nursing, home health aides, 
medical technicians, orderlies/attendants, housekeepers, clerical work, customer service 
specialists, food service, security, telemarketing, sales associates, and machinists, among others. For 
more information, visit: 
 

http://www.capsinc.org/  

Enlace Chicago 
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Enlace Chicago works to improve conditions in the Little Village community of Chicago through a 
preventative and proactive approach that strengthens families and their neighborhoods. Through 
four specific program areas (Education, Violence Prevention, Cultural Enrichment, and Economic 
Development), Enlace Chicago directly serves more than 5,000 youth and adults. Enlace also offers 
an Immigrant Resource Center and a Housing Resource Center. For more information, visit: 

 
http://www.enlacechicago.org/  

Heartland Human Care Services  
Heartland Human Care Services (HHCS) is the leading direct service human rights organization 
developing and implementing solutions to the toughest societal challenges in metropolitan Chicago, 
the Midwest and, on select issues, the nation. Through individually tailored comprehensive 
planning and service delivery, HHCS engages families, adults, seniors, and youth in mutually 
developed, strength-based actions to help people achieve their goals, find stability, and realize their 
human rights. HHCS has been an active member of the community since 1888, serving over 200,000 
persons a year through programs, referrals, or needed information. HHCS is a national leader in the 
provision of transitional jobs, an intensive subsidized jobs model, and skills-building services 
designed to improve the economic standing of those with low incomes. For more information, visit: 

 
http://www.heartlandalliance.org/whoweare/corporatestructure/heartland-human-care-services  

Illinois Action for Children   
Illinois Action for Children was founded in 1969 by a group of child advocates aiming to assist 
parents with achieving economic self-sufficiency and stability. Action for Children currently focuses 
on the areas of policy advocacy, direct services, and program development. Action for Children 
organizes its members to collaborate with other state service agencies where appropriate and 
informs various audiences about the importance of providing child care services to needy families 
in an effort to influence policymaking. Action for Children also offers direct services, including 
programming for families, program improvement services for other providers, community 
outreach, and an after school program for youth. For more information, visit: 

 
http://www.actforchildren.org/  

Instituto Del Progreso Latino  
Instituto del Progreso Latino was founded in 1977 to serve Latino immigrants in Chicago. Instituto 
continues to help its clients learn English, find employment, and adjust themselves and their 
families to life in the U.S. and Chicago. The organization serves more than 14,000 participants 
annually. It features the largest Latino workforce development programming in Illinois, which 
provides career pathway programs, training centers, job search assistance, and financial services. 
Additionally, the organization provides adult education courses in ESL, GED, and Spanish literacy, 
runs a youth education program, and prepares clients to gain citizenship in the United States. For 
more information, visit: 

 
http://www.idpl.org/  

Phalanx Family Services   
Phalanx Family Services’ goal is to assist economically disadvantaged children and families on their 
path to self-sufficiency. The organization offers services for both employers and job seekers, 
including employment assessments, individualized employment plans, on-the-job training, basic 
computer training, GED classes, placement services, nursing assistant’s trainings, and others. 
With TANF funds, Phalanx offers Job Placement and Retention services. Supportive services to 
participants are available to help with initial employment expenses and other considerations over 
the first 90 days on the job. For more information, visit: 

 
http://www.phalanxgrpservices.org/  

Westside Health Authority   
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Westside Health Authority (WHA) focuses on community organizing and mobilization, specifically 
in the areas of youth development, health promotions, community development, prisoner re-entry, 
employment, violence prevention, and economic development. In August of 2007, WHA opened its 
Business and Human Resource Center, with a focus on employment services. Since 2007, this 
department within WHA has forged relationships and provided human resource services to over 83 
Chicago area businesses, made over 275 placements in high growth industries, approximately 50% 
of whom were ex-offenders. Additionally, the WHA regularly conducts "Second Chance" job fairs 
that focus on providing jobs specifically for ex-offender clients. For more information, visit: 

Region 2 

http://www.healthauthority.org/   

Employee Connections   
Employee Connections (EC) aims to assist disadvantaged persons in gaining self-sufficiency and 
economic opportunity through employment. EC offers services to persons who may have difficulty 
finding and/or maintaining employment, in the Northern Illinois region. The services offered by 
Employee Connections include outreach/recruitment, assessment, employment readiness training, 
on-site education, individual case management, job development, job placement, job retention, 
temp worker services, career development, and follow-up workplace services.  
No website. Phone number: (847) 360-7177 
 
Family Focus  
Family Focus is a community based nonprofit service organization designed to assist parents, 
families, and caregivers with childcare and education. There are seven Family Focus locations 
throughout the Chicago area. Programming, offered at all locations, include afterschool programs to 
parent education classes, parent support groups and mentoring services, referrals to other 
agencies, and organized activities for parents and their children to do together. Family Focus also 
provides reading and literacy workshops and consulting services for teachers and childcare 
workers. For more information, visit: 
 

http://www.family-focus.org/  

Rock River Training   
The Rock River Training Corporation is a nonprofit human service organization that uses funding 
from the Workforce Investment Act to provide employment services, including job search 
assistance, resume writing, reimbursement for school and books, on the job training, youth 
services, dislocated worker services, and others. Rock River is the local administrator for programs 
offered through and funded by the Workforce Investment Act, and operates in a local consortium 
which also includes Rock Valley College and the Illinois Department of Employment Security. For 
more information, visit: 

Region 3 

http://www.rockrivertraining.org/  

Champaign Consortium   
The Champaign Consortium (CC) is the location of the local Illinois Department of Employment 
Security office. The CC offers networking, referral, job training, veteran’s services, and 
unemployment assistance to eligible persons. No website. Phone number: (217) 278-5700 ext. 240 
 
Goodwill Industries of Central Illinois 
Goodwill Industries of Central Illinois serves eighteen counties within central Illinois. Goodwill’s 
mission is to improve the economic self-sufficiency of individuals and families through the dignity 
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and power of work. Goodwill accomplishes this by serving people with disabilities and other needs 
through job training and employment services, as well as job placement opportunities and post-
employment support. For more information, visit: http://www.goodwillpeo.org/  

Region 4 

Springfield Urban League 
Springfield Urban League (SUL) was founded in 1926 and serves almost 6,000 people on average 
each year. The SUL provides direct services, research, and policy advocacy primarily centered on 
African Americans, Hispanics, and other minority communities. The SUL offers employment, job 
skills, and educational services for youth and young adults ages 16 to 24, as well as training classes 
for older adults, computer skills classes, parenting classes, health care education, a Head Start 
program for young children, and an Empowerment Studio for clients interested in careers as artists 
and musicians. For more information, visit: http://www.springfieldul.org/Index.html  
 
Two Rivers Regional Council   
Two Rivers Regional Council works with local government to promote sustainable community 
economic development. Two Rivers offers financial assistance, financial and employment education 
programs, and jobs/skills training programs. The organization has numerous inter-agency and 
governmental partnerships; the Department of Human Services is just one agency that refers 
individuals who are receiving cash assistance to Two Rivers for job search assistance and support 
services. Two Rivers offers a myriad of employment programs: adult, youth, dislocated workers, 
trade skills assistance, TANF-funded programs, and SNAP-funded programs. For more information, 
visit: 
 

http://www.trrcopo.org/  

Workforce Investment Solutions   
Workforce Investment Solutions (WIS) is led by 37 business and public sector executives that make 
up the Workforce Investment Board, in the fields of business, education, labor, community 
organizations, and one-stop social service programs. WIS plans and implements how federal 
employment and training funds will be spent for workforce development in certain geographic 
areas, choosing service providers and conducting ongoing assessment. Its programming is 
“business led,” meaning the majority of its Board is made up of private businesses. Its programs are 
also designed around local labor market conditions. WIS utilizes “one-stop centers,” which brings 
job training and generalized employment services under one aegis, in an effort to make it 
convenient for both employers and workers. For more information, visit: 

Region 5 

http://www.mdwis.org/Home/investment_solutions.aspx  

Lessie Bates Neighborhood House 
Lessie Bates is an older adult day service center, which provides direct care and supervision for 
adults aged 60 and over in a local community-based setting. Lessie Bates provides personal 
attention and care for clients’ well being, and promotes social, physical, and emotional health 
through programming and counseling services. The organization serves the Southwestern region of 
Illinois, and is one of only a few Adult Day Service Centers in that area authorized by the Illinois 
Department of Aging. No website. Phone number: (618) 875-2211 

 
Man-Tra-Con  
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Man-Tra-Con offers services to connect employers with available workers, and assists businesses 
with skills training and strategies to retain workers. Man-Tra-Con also assists local employers in 
accessing and analyzing labor market statistics and other demographic information to help them 
make employment-related decisions, on-site interviewing, pre-screening of employees, mass layoff 
assistance, individualized job training and placement services, and resume/interviewing assistance. 
Through government funds, Man-Tra-Con is able to financially assist employees in need with 
transportation costs to and from job interviews and trainings, daycare expensive, physical exams, 
uniforms, and some necessary tools. For more information, visit: 

 
http://www.mantracon.org/  
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